
Alerts are saved searches that can be set to run automatically on a daily, weekly or
monthly basis to deliver results to your desktop.  Track your competition’s activities,
monitor industry trends and review press coverage of your clients, using these five
easy steps.

Alerts
Dialog1

Step 1:  Choose a subject area of interest.  In this example,  "Business 
Intelligence…Market Trends and Forecasts."

Step 2: Enter search terms.  In this example, "HDTV or high definition television."  
Click "Tips" for help with formulating your search.
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Step 3: Review your results.  You may modify your search terms until you get exactly
the kind of information you need.  When you are satisfied, click the 
Alarm Clock. 

Step 4: Name your Alert.  If you do not have an e-mail delivery addresses on file, you 
can create one by clicking "Create New Address."  All delivery address you 
create will be selectable in the "Email Address" drop-down box.

Step 5: Choose a delivery format for your Alerts.  There are many formats available, 
such as for Lotus Notes®, Microsoft® Outlook, etc.  Click               to save the 
address and the Alert. Click               on the left-hand index bar to review or 
delete your Alerts.

Help is available online, by e-mail, and by telephone.  
Online help: www.dialog.com/support
U.S. and Canada: customer@dialog.com / 800 334 2564
Europe, Middle East, Africa: customer_europe@dialog.com / 0800.690.000
Asia Pacific Region: kc_australia@dialog.com / 1800 65 45 25 (Australia); 0800 44 17 73 44 (outside)
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