
Alerts
Dialog Profound

Step 1: Click the Profound database tab to begin. In this example, we set up an Alert,
using SmartTerms, to monitor new developments in the pharmaceutical industry.

Step 2: You may need to modify your search until you get exactly the kind of 
information you need. Click the Modify Search button. When you are satisfied with
your results, click the Create Alert button.

Alerts are saved searches that automatically deliver results to your desktop when you want
them – daily, weekly or when the database is updated. Track your competition’s activities,
monitor industry trends and review press coverage of your clients, using these four easy
steps.
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Step 3: Use the Alert Manager to specify frequency, destination, delivery time and
notification. 

To run, edit or delete any Alert, click the “Manage Alerts” link. To view the most recent
results for your Alert, click the “My Dialog” link, then “My Documents.” The Alerts
results will be stored in the folder name you assigned when you created the Alert.

Step 4: Click the Create Alert button. You may be prompted to confirm the 
Alert by clicking the I Accept button.
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Customer Service & Support 
Within North America: 1 (800) 3 DIALOG (334 2564)
Outside North America: +1 (800) 33 DIALOG (33 34 2564)
E-mail: customer@dialog.com
Online Support: support.dialog.com

You can get help setting up Alerts by contacting the Knowledge Center or your account
representative.
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