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Introducing DialogWeb 2.0 
 
DialogWeb provides easy access to the full content (over 450 databases), power, and 
precision of Dialog through a Web browser. Special features include:  
 
�� A flexible and easy to use Guided Search mode that does not require knowledge of the 

Dialog command language  
�� A robust Command Search mode that uses the powerful Dialog command language 

experienced searchers can easily use  
�� Database selection tools to help pinpoint the right database for your search  
�� Integrated database descriptions, pricing information, and other search assistance  
�� Easy to use forms to create and modify Alerts (current awareness updates)  
�� Search results available in HTML or text formats  
�� A choice of displaying records or sending search results via email, fax, or postal delivery  
 

 
The DialogWeb Home Page provides a quick way to logon to the service and also has links 
to product information. Links to the secure site and to the Dialog web site are also available. 
 
 
Guided Search 
 
The Guided Search component of DialogWeb provides easy access to the vast collection of 
Dialog databases. Guided Search has a search interface that's easy to use and does not 
require you to know the Dialog command language.  
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User friendly presentation of search results, saving search strategies, and a variety of 
choices for viewing or sending records are also available through Guided Search. Even 
experienced Dialog searchers can benefit from using Guided Search if they need to search 
in a database or on a topic they're not familiar with.  
 

 
 
Navigation & Quick Functions  
 
The links on the left side of the main Guided Search page offer an easy way to navigate 
through subject categories to arrive at the topic of your search. The top categories are 
Business, Government, Intellectual Property, Medicine & Pharmaceuticals, News, 
Reference, Science & Technology, and Social Sciences & Humanities. By clicking through 
to the most appropriate category for your search, you will not need to know specific 
databases; they will be presented to you.  
 
Alternatively, if you already know the databases you'd like to use, you can enter the 
database numbers in the Quick Functions box on the right side of the page and start your 
search right away. The Quick Functions box also offers links to Favorites (discussed later), 
changing a subaccount, and moving to Command Search.  
 
 
Narrowing Your Search Topic 
 
As you navigate through the subject hierarchy, you will come to a point where you have a 
choice in search forms. All of the categories will have at least one type of Dynamic Search 
form and many of the categories will also have a Targeted Search option. 
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Targeted Search 
 
A Targeted Search is a ready-made search form with databases preassigned to the form. A 
search query is formulated for you based on the information you enter on the form.  
 
At this time, not every category has a Targeted Search, but we are working toward adding 
more of them as we can. A Targeted Search form represents a frequently asked question 
such as finding scientific articles by author or doing a search on a trademark.  
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Dynamic Search 
 
After you navigate through the subject categories or after you enter database numbers in 
Guided Search, you will see choices for a Dynamic Search based on the category or the 
databases you have selected.  
 
Note that unlike Targeted Search, you will always see the Dynamic Search capability no 
matter what category or database you have picked. Dynamic Search has access to many 
more databases than a Targeted Search and is more flexible in its use as well.  
 
A Dynamic Search form is generated based on the category or database you have picked. If 
you've started your search by navigating through the categories, you will eventually see a 
list of Dynamic Search options.  
 
If there are many databases assigned to the category, you can choose from searching all of 
them together, or searching a group of similarly designed databases together, or searching 
one of the assigned databases individually. You will see the most search options in the 
Dynamic Search form if you're searching databases that are designed exactly the same or if 
you search a single database.  
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Picklist 
 
The search results from a Targeted Search or a Dynamic Search will appear on a picklist 
page. This page provides a quick view of the resulting records from which you can choose 
to display specific records in more detailed formats, send records via email, fax, or postal 
delivery, rearrange the order in which the records are displayed, or refine your search 
strategy.  
 
Prices for full records are displayed per record and you have an ability to check rates for the 
available record formats before viewing or sending records. The picklist page also allows 
you to save your strategy for future use or create an Alert for automatic updates on your 
search topic.  

December 10, 2002 Introducing DialogWeb 2.0   5



 
Technical Documentation – DialogWeb  

 
 
Record Display, Printing, Saving, or Sending 
 
Records can be displayed via your Internet browser with graphical user interface options 
included or as plain HTML or ASCII text for convenient printing or saving. 
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If you are sending records, a delivery form will appear to designate the record format, 
delivery type, and destination. 
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Favorites & Settings 
 
Favorites 
Throughout your session in Guided Search, you have access to Favorites from the top 
navigation bar on each page. Favorites allows you to manage saved search strategies, 
Alerts, subscriptions to interactive alerts, and addresses for sending records via email, fax, 
and postal delivery. 
 

 
Settings 
There are a series of preferences that you can set that affect your search sessions, 
including: logon, display, search, and delivery preferences. You can access Settings from 
the top navigation bar on each Guided Search page. 
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Command Search 
 
The Command Search component of DialogWeb provides the full power of the Dialog 
command language with a user friendly graphical user interface. You are expected to be 
familiar with Dialog commands when using Command Search.  
 
Additional features include built-in tools such as Bluesheets (database descriptions) and 
pricing information, database selection assistance to help pinpoint the right databases for 
your search, and easy to use forms to create and modify Alerts (current awareness 
updates).  
 

 
The Command Search main page allows you to begin inputting Dialog commands right 
away. You can also take advantage of the Quick Functions options for managing Alerts or 
delivery addresses. The main page has links to the Databases feature, product support 
information, and moving to Guided Search. 
 
 
Databases 
 
DialogWeb simplifies database selection by arranging them by subject in the Databases 
feature. The difference in Databases compared to Guided Search is that a search strategy is 
input after navigating through the categories and is run in the Dialindex database. You then 
receive notification of the number of records that match the search topic per database. From 
there, you can decide which databases to use for retrieving records. 
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Searching 
 
DialogWeb supports all of the commonly used Dialog commands. Enter commands in the 
command input box on the bottom of the Command Search page. Search assistance is 
readily available during your search session by clicking the database details buttons to view 
the Bluesheet, rates, commonly used fields, formats, sorts, limits, and tags for each 
database in your open session.  
 
Once a search is completed, you receive information about the number of records found in a 
Search History page. You can then choose to refine your search or display records.  
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Record Display, Printing, Saving, or Sending 
 
You're able to easily view or send search results.  
 
To display records, choose a format from the drop down list, change the default number of 
records to display, if desired, and click Display for the appropriate set. If you prefer, you can 
enter a Type command instead.  
 

 
Click the check boxes to select records to view in a more detailed format or to send via 
email, fax, or postal delivery. If viewing records, change the format from the drop down list 
and click Display Selected.  
 
Once you've picked the records you'd like to print locally, save electronically, or send via 
email, fax, or postal delivery you can either click Print/Save Selected or Send Results. 
Print/Save Selected opens a new browser window in a single frame allowing easy printing or 
saving using your browser's options (there's no additional charge).  
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If you are sending records, fill in the Send Search Results form that appears after you've 
clicked Send Results. Note that you are most likely interested in sending the Full format 
rather than a browsing format that might have been previously used so check to see what's 
in the format box. 
 
 
Stay Current With Alerts 
 
DialogWeb has extensive current awareness capabilities. Click Alerts from the navigation 
bar or the Quick Functions box on the main Command Search page to view the options. 
There are two types of Alerts available to DialogWeb Command Search customers: 
 
�� Dialog Alerts - Standard Dialog Alerts are offered for most databases. This allows you 

to store a search strategy for a specified database and have new articles sent to you or 
others you designate. 

�� Dialog Interactive Alerts - The interactive alert option sends email messages 
containing a list of article titles from a desired publication. Fulltext articles can then be 
ordered via reply email. 

 
 
Help 
 
A context sensitive help system is available throughout DialogWeb. Special search tips are 
also available in Guided Search on each page. 
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Ending Your Session 
 
Click Logoff from the navigation bar or enter LOGOFF in the command input box in 
Command Search to end your DialogWeb session. A cost estimate will display estimated 
charges for your session. You can also click Cost on the navigation bar or enter COST in 
the command input box in Command Search any time during your session to view a cost 
summary.  
 
Note that when you move from Guided Search to Command Search or vice versa, you will 
automatically be given an estimated session cost since the charges aren't carried over into 
the other search mode.  
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Dialog is the world’s leading information services provider, offering extensive coverage of 
business, news, scientific, medical and technical information. To find out more about how 

Dialog can help you find the information you need, contact the most convenient office below, 
or speak directly with your Account Representative. 

 
 
 
 
 
  DIALOG 

Corporate Headquarters 
11000 Regency Parkway 
Suite 10 
Cary, NC  27511 
United States 
(1) 919-462-8600 
(1) 800-3-DIALOG (customer service) 

 
 
 
 
 
 
 
 

DIALOG 
Europe, Middle East, Africa 
Palace House 
3 Cathedral Street 
London SE1 9DE 
United Kingdom 
44-20-7940-6900 

DIALOG 
Asia Pacific 
20/F Sunning Plaza 
10 Hysan Avenue 
Causeway Bay 
Hong Kong 
(852) 2530-5778 
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