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Introduction 
 
In this User Guide you will examine examples and follow step-by-step procedures to conduct 
searches using Dialog1.  Review the applications and techniques for the product you plan to use. 
 
Dialog1 is a suite of powerful yet simple to use search forms. Its question-driven format allows 
fast access to high quality information and does not require knowledge of command language. It 
is organized by horizontal and vertical markets to enable you to find the information you are 
looking for fast. Divided into research modules, Dialog1 uses a simple and intuitive "question and 
answer" format to connect you quickly to the content you need, so your time can be used working 
with information and not working to find information. Special features provide useful search tips, 
file descriptions, sample records and a map interface for searching regional news.  There is no 
charge to access Dialog1, and most of the searches provide free title lists.   
 
Currently available modules include: 
  

o Biotech     
o Business Intelligence 
o Chemical 
o Energy   
o Engineering    
o Intellectual Property 
o Marketing 
o Pharmaceuticals 
o World News 

 
The value of Dialog1 is seen in many of the search forms, which include powerful search 
strategies executed behind the scenes. Highly experienced information professionals have 
constructed these search strategies, and the questions they address are based on requests from 
our customers.  
 
Use Dialog1 to find useful information on virtually every topic, such as: 
 
• major developments in your industry, including company profiles, industry trends, market 

share, new product, and financial  information in the Business Intelligence module.  
Investext® reports are also available in PDF format in Dialog1, giving you access to leading 
investment research. 

• regional and global news in the World News module.  For example, click Japan on the world 
map and link to the Asia, Pacific Rim, and Australia search form. 

• pharmaceutical adverse event literature or information on drugs progressing through the 
pipeline. The Dialog1 Pharmaceutical module will find all of the relevant journal citations for 
you with just one step!  

• Japanese patents using the Japanese Patent Finder in the Intellectual Property module. 
 
These are just a few of the powerful applications available on Dialog1, so if you need fast access 
to focused premium information, then Dialog1 is the product for you.  
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Dialog1:  Logging on 
 
Log on to Dialog1 when you have chosen the appropriate module and the type of information you 
desire.  Once you complete the search form, the Connect to Dialog screen will appear. 
 
Enter your User ID and password; then click the  button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The following sections will guide you through the main features and applications for using 
Dialog1.  
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Searching Dialog1 
 
Every search on Dialog1 involves four basic steps: 
 
1. Choose a search page that fits the question. 
2. Enter words and terms in the boxes on the search page. Click the Search button. 
3. View the titles list page and select records you want to display in full format. 
4. Print or save the records. 
 
Dialog1:  The Search Template 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
The following applications represent some of the searches you might conduct using Dialog1. 

Files that will be searched 
are listed.  

Fill in the appropriate 
data for your search. 
Each search form asks 
for data suitable for the 
type of search you are 
doing (e.g., a drug name 
or a patent country). 

Click the search button 
to execute the search. 
 begin the search.  

Type of search 
information.  

Quick links to 
HELP, Sources, 
and a listing of 
Alerts is 
available. 

Choose from 
nine subject 
modules.  
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Application 1:  Finding Market Trends and Forecasts  
 
The Business Intelligence module allows customers to access company profiles, financial 
information, market share, investment research, market size, joint ventures, licensing 
agreements, industry trends, and product announcements.  It is divided into six sections, 
including industry, company, product, and financial information.   
 
Topic:  Find marketing trends and forecasts for the company Handspring, which manufactures 
Personal Digital Assistants. (PDA). 
 
Step 1:  Select the appropriate subject area.   
 
In this case, choose the Business Intelligence module.  Then select the form for Industry 
Information Section.  From the list of topics choose “Market Trends and Forecasts.”   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The content comes from leading business information providers, such as D&B, Gale Group, 
Investext, Kompass Internationaal, and Thomson Financial. 
 
Note, too, that by clicking the “Market Research” icon you can get extensive market research 
reports from such sources as Freedonia, Frost & Sullivan, Datamonitor, and more. 
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Step 2:  Enter search terms in the correct text boxes.   
 
For this search enter Handspring in the Company Name box.  You don’t need to change the date 
range because you want current information. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
Investext Reports, leading investment research sources, are available in the Business 
Intelligence module in PDF format.   
 
Step 3:  Log on to Dialog1. (See page 3 for an illustration of the log on screen.)   
 
If this is your first search in the last hour or so, you are prompted for your User ID and Password. 
You can use any Dialog User ID to connect to Dialog1. If you wish, you can enter a subaccount 
on this page to help you track charges on your monthly invoice.  Then click . 
 
 
 
 
 
 
 
 
 

The databases listed at 
the bottom of the screen 
are the ones that your 
search strategy will 
search. 
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Step 4: View the titles list page and select records you want to display.  
 
• The list of titles appears for the records that match your search criteria. Records 

automatically display most recent first. 
• The titles appear 10 titles at a time. 
• To see more titles, use the links at the bottom of 

the page. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Dialog Alerts are available from 
this screen.  If the title list 
provides appropriate 
information on your topic, just 
click the “Create an alert” link to 
go directly to the Create Alerts 
screen.  Enter a name for the 
Alert and the delivery method.  
The Alert will be sent to you 
with any new information every 
time the database is updated. 
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Step 5:  Display full records. 
 
For this search:  Click the first title to display its full record. 
 
The full record appears in a new page. 
 

 
 
 
You can print the record or save it to disk, using your Web browser’s features. For example: 
• To print the current record’s page, choose “Print” from the File menu.  Click the [Print] 

button. 
• To save the current record’s page, choose “Save As” from the File menu. Then 

1. Select a file location (the directory or folder where you want to save it.). 
2. Type a file name and choose a file type: source or plain text. 

- Source files (.htm, .html) include all the format indicators (“mark up”). Use this file 
type if you want to view the record again using your browser software. 

- Text Files (.txt, other) include only the meaningful text in the record without any 
format indicators. Use this file type if you want to use the record in a word processing 
application. 

3. Click the [Save] button. 
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Application 2:  Keeping Up to Date with the News   
 
The World News module provides access to news sources throughout the world.  The module is 
divided into the following geographic areas: 
 
1.  Africa and Middle East 
2.  Asia, Pacific Rim, and Australia 
3.  Canada 
4.  Europe 
5.  Mexico, Central America, and South America 
6.  United States 
 
Each form provides a simple search structure with “Main Topic” and “Entire Text” as search 
options.  The content is drawn from leading news sources like Agence France-Presse, AP News, 
Asia Pacific News. Japan Economic Newswire, Global Reporter, and Xinhua News. 
 
Each form, except the United States and Canada, allows you to choose multiple countries using 
the “control+click” feature.  You can also choose the form you want by clicking on a region on the 
world map. 
 
For example, you can click Japan on the map and link to the search form for Asia, Pacific Rim, 
and Australia. 
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Topic:  What are current economic conditions in Japan? 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
Click the check box(es) for records you want to view from the titles list; then click the 

 button.  Click  to see complete records for all titles in the list. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Enter your search 
terms in the main topic 
box. 
 
Use the drop down 
menu to select specific 
countries. 

All title lists in World 
News are free.  You 
only pay when you 
select an article. 



  Fast Start to Dialog1 

 11  

 
Application 3:  Tracking Products Companies are Developing 
 
You can follow the products that your competitors are developing and where those products are 
in the development cycle.   
 
Topic:  Track the products being developed by U.S. pharmaceutical giant Eli Lilly, but only those 
in the earliest phases (pre-registraiton and pre-clinical). 
 
Choose the Pharmaceuticals module.  Select “Industry Intelligence” from the list of subjects.  
Then choose “Drugs in development by company.”  
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter Lilly in the Company 
Name box.  Choose the 
phase of development from 
the drop down menu. 
 
Note:  Use “control+click” to 
select more than one phase. 
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Select one or more titles of interest and click .  To view all documents in a single 
window, click . 
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Additional Features 
 
Some features are unique to Dialog1; others make searching even easier. 
 
Japanese Patent Finder 
 
Finding a Japanese patent number is a common patent search question, but one that is not 
always easy to answer.  Dialog1 provides its unique Japanese Patent number converter. Just 
enter the patent number without any complicated conversions and click the  button. 
   

 
 
There is no need to worry about Toroku, Kokoku, Lokai, Utility Models, Showa Era, or Heisei Era 
patents.  Dialog1 finds all the possible permutations of your Japanese patent number, executes 
the search across the Derwent, INPADOC, and Japio databases, and provides a title list. 
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The Intellectual Property module provides easy access to fulltext patents, patent families, patent 
citations, global trademarks, and U.S. copyrights.  It also includes some unique features.  
 
Sample Documents with Explanatory Text 
 
Some of the explanatory text provided about some of the documents can be of great value, for 
example in the INPADOC patent family form.   
 
Selecting the sample INPADOC record will open a window that allows users to place the cursor 
over different sections of the document, in this case the “basic patent” information.  This launches 
an explanatory text window similar to the one below.  Patent family, application number, kind 
codes, and date all have information windows providing quick explanations for the records.  This 
is especially useful for the novice patent family searcher because many of these patent records 
have a unique vocabulary.   
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Another useful feature is access to Kind Code Definitions in the Intellectual Property module.  
Even though a patent family definition is similar between Derwent and INPADOC, two Dialog files 
that provide family information, each has a unique set of kind codes.  Dialog1 places links to the 
codes directly on the search form so you do not have to remember a command to retrieve the 
kind codes. 
 
For example, just click the “Derwent Patent Family,” and from the search form click “Kind Codes.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

The Derwent Kind Codes “pop 
up” in a separate window allowing 
you to continue with your 
research. 
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Sources  
 
A “Sources” link in the left-hand menu bar and on the bottom of the search form gives you access 
to the databases that will be searched for a specific application and search strategies for every 
search form in the product.   
 
 
Alerts Request 
 
You can also contact the Dialog Alerts Bureau to help you set up your Alerts at 
http://support.dialog.com/alerts/alertrequest.shtml.  Just fill out a request form, and the 
Dialog search specialists will set up the Alert based on your specifications. 
 
 
Wrap Up 
 
This workbook has presented a brief introduction to the main features of Dialog1.  New modules 
are in development, so you will see more channels added to Dialog1.  You can keep up with new 
features and enhancements by clicking the “What’s New” link on the Dialog1 main screen. 
 
You can get assistance at any time by contacting the Dialog Knowledge Center at +1 800 334 
2564 in the United States and outside North American 00 800 33 34 2564(e-mail: 
customer@dialog.com),  Additional information about Dialog1 is available at the Dialog Web site 
http://www.dialog.com/products/dialog1/. 
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