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Introduction 
 
DialogWeb provides easy access to the full content (over 500 databases), power, and precision of 
Dialog through a Web browser.  Special features include:  
 
• A flexible and easy to use Guided Search mode that does not require knowledge of the 

Dialog command language 
• A robust Command Search mode that uses the powerful Dialog command language 

experienced searchers can easily use 
• Database selection tools to help pinpoint the right database for your search 
• Integrated database descriptions, pricing information, and other search assistance 
• Easy to use forms to create and modify Alerts (current awareness updates) 
• Search results available in HTML or text formats 
• A choice of displaying records or sending search results via e-mail, fax, or postal delivery 
 
About this Fast Start Guide 
 
Fast Start to DialogWeb is designed to help familiarize you with the basic features and content of 
DialogWeb.  After reviewing this guide you will be able to use DialogWeb to find valuable 
strategic information to meet your professional needs.  In order to keep the guide as brief as 
possible, not every feature nor search topic is illustrated.  Learn more about the advanced features 
of DialogWeb by reading the extensive online help, contacting your Dialog representative or the 
Knowledge Center in your region, or attending a local training class.  See the “Wrap Up” section 
for more details.
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DialogWeb: Logging On 
 
To search DialogWeb log on from your browser at www.dialogweb.com.  For secure server 
access, log on at https://www.dialogweb.com. You will be prompted for your User ID and 
Password.* 
 

 
*Contact Dialog at customer@dialog.com to obtain a User ID and Password. 
 
The DialogWeb Home Page provides a quick way to log on to the service and also has links to 
product information and a link to the secure site. 
 
To disconnect from DialogWeb, click  on the menu bar at the top of the screen.  Costs 
associated with your use of DialogWeb will automatically appear at logoff, or click .   
 
 
DialogWeb:  Guided Search Mode and Command Search Mode 
 
The following sections will guide you through the main features and applications for using 
DialogWeb.  DialogWeb has two interfaces: Guided Search and Command Search. Choose either 
interface to tap into the unrivalled scope and depth of information available from Dialog. Guided 
Search mode will be presented first, followed by Command Search mode.   
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DialogWeb:  Guided Search Mode  
 
Guided Search is designed for novice to intermediate searchers who want easy access to Dialog’s 
authoritative business, legal, scientific, intellectual property, and technical information.  Guided 
Search is the default search option for all new DialogWeb customers. 
 
Use Guided Search when you do not know Dialog commands and/or databases, or when you are 
trying out a new subject area and are not familiar with the databases or search terminology.  It is 
also useful if you need an answer to a frequently asked question. 
 
To begin a Guided Search, click  and choose from the list of eight main subject 
categories.  Each category is further divided into focused search topics.  You can select a main 
category, or one of the links to subtopics under the main category.  If you know the databases you 
wish to search, you can enter the database number(s) under the Search Specific Databases in the 
Quick Functions box.  Note:  Guided Search is the default mode.  Click the Go to Command 
Search link at the bottom of the Quick Functions box to get to the Command Search main screen. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Each database on 
Dialog is identified with 
a unique number. If 
you know the number, 
enter it to go directly to 
the database, e.g., 
“399” to go to CA® 
Search database for 
chemical literature.

Decide on the type of 
data you want by 
clicking a category 
and/or subtopic.  
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Search Topic:  In this search we’ll be looking for medical research on the treatment of Lyme 
disease.   
 
Step 1:  Choose the database.  
 
• In this case we will choose “Medicine and Pharmaceuticals.”  
• Next, decide on the appropriate aspect of the topic.  Since we want to focus on the medical 

research for treatment of the disease, we click the subtopic “Research and Development.” 
• Choose from the list of categories; in this case we will select “Medicine.” 
 

 
 
Step 2:  Decide on a Targeted or Dynamic search 
 
There are two ways to launch a search: 
 
• Targeted Search – uses a search form tailored to the database(s) you are searching and 

contains access points to the most frequently used search fields in those databases.  You need 
not enter data in every field of the form – only use the features you want.  

• Dynamic Search – enables you to choose either a group of databases with shared search 
options or run the search in an individual database.     

 
For this example we will conduct a “Targeted Search” and click “Disease-Related Research” to 
retrieve information on the complications of Lyme disease. 
 
 
 
 
 
 
 
 
 
 

Search Tips 
 
• Use the wildcard character ? to retrieve variant spellings. 
• Use parentheses ( ) to group synonymous terms.   
• To search for author names, enter last name first, then the author’s first initial followed by the 

wildcard character (e.g., russo, r?). 



Fast Start to DialogWeb 

 6   

Guided Mode –  Targeted Search 

 
 
Step 3:  Fill out the search form.  
 
• We choose from among the databases listed; for this example we check the box labeled “All.” 
• We enter the name of the disease and identify the topic and population; in this case we select 

complications of the disease on adults.  Now we click the  button. 

  

In  Targeted Search, 
Dialog has pre-selected the 
most relevant databases 
for the topic.   
 

In Dynamic Search, 
you choose the sources 
you want to search.  Click   
for a description of the 
database contents. 
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Step 4:  Choose display format and output destination for items of interest. 
 
Results are presented in a list – called a “picklist” – of the first 10 records retrieved by the search 
strategy.  We can select and display all of the records we want to see before moving to the next 
group of records.  We will use the pull-down menus to choose the Format and Destination.  The 
Targeted Search picklist also provides the option to sort search results in a variety of ways.  
 
We can also choose to refine the search further.  To refine the search, we click  
and edit, add, or delete information from the search form.  
 
A check box appears next to each title in the picklist. We check the boxes for those records we 
want to view or click the title link of a specific record.  For this search we click check box 
number 6 and select “Full Record” format to retrieve the entire record. 
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View the complete record.  By using the pull-down Destination menu, we can choose to print the 
record or have it sent via fax, e-mail, or postal delivery to a specified address. 
 

 
 
 
 



  Fast Start to DialogWeb 
 

 9  

Guided Mode –  Dynamic Search 
 
Dynamic Search is available at various points in the search category selection process or when we 
use the Quick Functions option in New Search and enter a specific database number for our 
search.  The Dynamic Search capability is available no matter what category or database we have 
picked. 
 
Search Topic:  For our topic we want to find out about wireless Internet technology and how it 
relates to PDAs (personal digital assistants).  For this search, we’ll choose the “News” main 
category and the subcategory “Today’s News.” 
 
 

 
 
Note that the “Today’s News” group includes 23 databases.  We can search: 
 
• All of the databases together 
• A group of similarly designed databases together 
• One of the assigned databases individually 
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We will see the most search options in the Dynamic Search form if we’re searching databases that 
are designed exactly the same or if we search a single database.  For our search we’ll select 
Dialog NewsRoom, a comprehensive business news database containing over 6,500 sources. 
 
Click the  that follows the database title to obtain more information about the database, 
including a description of its sources and various search options. 
 

 
 
 
Step 1:  Fill in the search form.  
 
Enter keywords in the “Search for” box.  Then use the pull-down menu to choose the field in the 
document where the keywords “wireless Internet” will occur.  We will limit the search to titles of 
articles.  Then we click . 
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Dynamic Search also presents the results in a picklist, but it has additional features.  The  

 option can be used to be sure that we retrieve only unique documents when 
searching in more than one database.  We can also refine the search, or start a new search in the 
selected databases.  For this example we’ll click  on the picklist to return to the 
search form and modify the search. 
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Step 2:  Refine the search.   
 
Notice the form displays the number of records located by the search gathered into a “set” 
(labeled S1).  Narrow the search with additional keywords, journal names, author names, or 
publication dates in the Search Form. 
 

 
 
The Search History screen below illustrates the refined search.  Note:  The  feature 
allows you to view an index of subject terms, (e.g., Company or Author Names). 
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When the search is refined a list of the sets created appears with the number of records in each 
set.  The records are sorted by date with the most recent record listed first. 
 
We can use the Destination: Browser for Print/Save.  We can also print or save the record by 
using the browser’s Print and Save As… functions in the File Menu.  Records can be saved as 
HTML or text files.  They can also be sent by e-mail, fax, or postal delivery to a specified 
address.   
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DialogWeb: Command Search Mode 
 

Command Search is designed for intermediate to experienced Dialog searchers. It provides 
complete command-based access to the extensive collection of Dialog databases. You need to be 
familiar with Dialog commands when using Command Search.  A review of the basic commands 
is presented in the Appendix.  For help with using commands, click  next to the Command box 
at the bottom of the screen. 
 
The Command Search main page allows you to begin inputting Dialog commands immediately.  
Command Search contains: 

• A text box for entering Dialog search commands 
• A  button that sends the command 
• A  button that displays your most recent command entries 
 
Topic:  Find the latest information about treatment and any cure for Lyme disease. 
 
Step 1:  Choose a database(s). 
 
For this search we have chosen the Gale Group Health and Wellness Database (File 149).  This 
file provides health information for consumers.  We enter the command:  BEGIN 149. 
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Step 2:  Enter search term(s). 
 
We enter keywords for “lyme disease” using the (w) proximity connector.  In Command mode, 
searches must start with the SELECT command, abbreviated as the letter “s.”  Remember to use 
parentheses around synonyms when the operators AND and OR appear in the same search 
statement.  Click  to conduct the search. 
 

 
 
Note:  You can click  next to the database name to see documentation for the file.   
 
Click  to see costs for searching the database.  The screen that appears will identify the 
number of records in the database that contain our search terms.  We can either display the titles 
Picklist at this point or further refine the search.   
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Step 3: Refine the search. 
 
For this example, we want to limit to a specific date range and retrieve only complete text 
articles.  We can click  to see a list of Limit Fields available for this database. 
 
Refine the search by entering the year restriction (/YYYY) and fulltext restriction (/FULLTEXT) 
separated by a comma in the Command text box.  Click  to execute the search. 
 
Note: When combining limit options, only the first limit is preceded by the forward slash mark 
(“/”). 
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Step 4: View the titles picklist  
 
We have narrowed the search to 12 records.  We can click  next to the set we want to view 
(S2) to see the picklist of titles. 
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Step 5: From the picklist select records you want to display.  
 
• The list of the first ten titles appears for the records that match your search criteria. Records 

automatically display most recent first. 
• To see more titles, use the links at the bottom of the page. 
 
For this search, click the check box for the first title to display the full record.  Enter the 
appropriate format from the drop-down box. 
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Step 6:  Display full records. 
 
You can print the record or save it to disk, using your Web browser’s features. For example: 
• To print the current record’s page, choose Print from the File menu. 
• To save the current record’s page, choose Save As from the File menu. Then 

1. Select a file location (the directory or folder where you want to save it.) 
2. Type a file name and choose a file type: HTML or plain text. 

• Click OK. 
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Using the EXPAND Command 
 
You can add precision to your search by preceding your search term by a two-character field 
prefix and an equal sign, for example “CO=” for “Company Name.”  The field prefix instructs the 
Dialog search engine to search for words that appear only in a specified part of the record 
(“field”). The most common field prefixes, or codes, are Company Name, Author (AU=), 
Publication (or Journal) Name (JN=), and Patent Assignee (PN=).  These fields are called 
“Additional Indexes.”  Note that when searching an Additional Index, the names must be entered 
exactly the way they appear in the database.   
 
The EXPAND command (abbreviated E) is used to verify the spelling of names and to view 
alphabetically similar entries of those names.  EXPAND shows you a 50-item list from that 
database. 
 
Topic:  Find out the latest forecasts or outlook for Echo Star Communications in the Dialog 
Global Reporter database (File 20).  
 
After entering, BEGIN 20 in the command box, enter the EXPAND command and the prefix 
CO= for company name to verify the spelling, punctuation, and other variations of the company 
name. 
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Use the E Reference number to SELECT the desired entry(s) (e.g., s e4, s e4 or e5, s e4:e10). 
Narrow the search further to get articles that discuss Echo Star’s prospects by combining the 
records for Echo Star contained in S1 with the additional keywords “forecast?” or “outlook?”. 

 
 
Limit the search to records from 2002 that have the complete text.   
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TYPE or DISPLAY a few records to in a short format (FREE) to see some of the titles of the 
articles (e.g., type s#/format/range of records). 
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Select a record(s) and the appropriate format to view a complete record. 
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Special Feature:  Dialog Alerts 
 
Dialog Alerts is a current awareness service that allows a search to run automatically whenever 
new records are added to the database and have the results delivered electronically via fax, e-
mail, or postal mail.  Most databases offer alerting capability.  An Alerts button appears on the 
menu bar.  It allows you to save the search as an Alert.  The next time the databases are updated, 
your search will be automatically re-run and the results sent to you. 
 
To set up an Alert for a search you just completed, click on Alerts in the menu bar. Then click the 
“Create Alerts” link to start the set-up process. 
 
 

 
 
 
Note:  You can set up an address to which your Alert will be sent by clicking the Address Book. 
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Fill in the search form. The database(s) and search strategy are already inserted into the Search 
Commands box.  Next, choose the set number, format, and number of records you wish to 
receive.  Determine the delivery method and Address to which the Alert results should be sent.  
Delivery can be by fax, e-mail, or postal mail.  In this case the Alert will be sent via fax.   
 

 

 
Then, choose the Frequency to run the Alert.  Name the Alert with a name up to six characters.  
You can also add a subject line to more specifically identify the Alert.  Finally, click the SAVE 
button to save the Alert. 
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You can review or delete your Alerts from the “Manage Alerts” window.  Click the check box on 
the left side of the name of the Alert you wish to delete. When you have finished choosing, click 
the Delete Checked Alerts button at the bottom of the screen. 
 
Alerts Request 
 
You can also contact the Dialog Customer Alerts Bureau to help you set up your Alerts.  Just fill 
out a request form on the Web at www.dialog.com/info/support/alerts/ and the Dialog search 
specialists will set up the Alert based on your specifications.
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Using the Databases Selection Tool 
 
If you don’t know which database to select, use the Databases Selection Tool. Choose the 
DATABASES section of DialogWeb.  This tool is an excellent source for identifying which 
Dialog database(s) contain records that match your search request.  It is available at no charge. 
You will not be prompted for a User ID and Password until you submit a BEGIN command.  
 
The Databases Selection Tool is an index or directory to most databases available on Dialog.  It is  
menu-driven.  You can select from one of the primary subject categories, or you can create your 
own group of databases.   
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Topic:  For this search we’re looking for medical research about treatment or a cure for Lyme 
disease.  We are interested in research from a consumer point of view. 
 

 
 
There are eight categories from which to choose.  Click either the main category (e.g., News) or 
one of the subcategories.  For this search we’ll select “Research and Development” in the 
Medicine and Pharmaceuticals main category. 
 
We will narrow our choice further by clicking the “Medicine and Pharmaceuticals” category 
followed by “Medicine” under “Research and Development.”  
 

 
 
 
A list of databases in the Medicine category appears.  We will search all of the databases in the 
category. To search only some of the databases, click  and click the check box(es) 
of the files you want to search.  To see a description of a database, click the database name.  This 
opens a second copy of your Web browser.  You can leave this open during your search.  Simply 
click the original page on your desktop if it is visible, use <Alt> + <Tab> to switch between 
screens, or use the “boxes” on the bottom menu bar in Windows. 
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Enter your search terms in one statement.  Note for this search we use parentheses around the 
ORed terms.  To include two or more different concepts in the query, combine them using the 
AND connector.  
 

 
 
You will retrieve a list of databases that contain any records with your search terms.   
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If there are multiple databases with records that meet your search criteria, you may wish to click 

 to reorder the databases by number of postings. 
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To view the records identified, you will need to search the actual databases.  After checking the 
files of interest, click the  button to open these files.  The appropriate BEGIN 
command is inserted automatically in the Command text box when a search has been conducted 
using the Databases Selection Tool as shown below. 
 

 
 
 
 
We can also choose the database(s) to search by entering the file numbers and even change the 
search strategy in the Command text box. 
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Wrap Up 
 
This workbook has presented a brief introduction to the main features of DialogWeb. You can get 
assistance at any time by contacting the Dialog Knowledge Center. 
 
Country Telephone E-mail 
Australia +61 1 800 65 45 25 kc_australia@dialog.com 
Canada +1 800 334 2564 customer@dialog.com 
United Kingdon +44 0800 6900 00 customer_europe@dialog.com 
United States +1 800 334 2564 customer@dialog.com 

 
Additional information about DialogWeb is available at the DialogWeb site 
(products.dialog.com). 
 
You can learn more about using DialogWeb by signing up for a training class at a location near 
you.  Training schedules are available on the DialogWeb site at training.dialog.com, and are also 
published in the Dialog Chronolog newsletter.  Workbooks used in public training classes and 
covering many specialized subject areas are available for download in Adobe® Acrobat® PDF 
format from training.dialog.com/sem_info/courses. 
 
Free practice time on DialogWeb is available. Contact your account representative, or find the 
current ONTAP practice User IDs and Passwords online at 
training.dialog.com/sem_info/ontap_pw.html. 
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Appendix:  Review of Basic Commands 
 
Basic Commands 
 
Dialog commands may be entered in either uppercase or lowercase letters. 
 
BEGIN – Connects to specified database(s).        

begin 9 or b 9 
 
EXPAND – Displays the portion of the database index in which the term appears.         

expand au=russo, richard 
  co=intel 
 
SELECT – Creates a set of records that contains the specified term(s).       

select wireless and internet 
 

 or 
TYPE – Displays a list of all sets formed since the last BEGIN command.       

 type s1/free,k/1-5 
T s2/full/1,3 

 
LOGOFF – Disconnects from Dialog and displays a cost estimate.      

 logoff 
 
Truncation 
 
Truncation allows you to look for words that may have several different endings.  Place a 
question mark (?) at the end of a word stem to retrieve all endings. 
 S communicat? 
 
Set History 
 
The command below displays the history of all the sets created in a particular database or group 
of databases since the last BEGIN command. 
 DISPLAY SETS    or   DS 
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Proximity Connectors 
 
The proximity connectors are used in two-word or multiple-word phrases or phrases that have 
punctuation or stop words. 
 

(N) s fiber?(n)optic? 
(W) s real(w)estate 
(#N) s share?(5n)market 
(#W) s gone(2w)wind 
(S)  s solar (S) heat  

 
 
Logical Operators 
 
You can use parentheses ( ) and logical connectors AND, OR, and NOT to combine search 
words.  
 
• Use AND to find articles containing ALL of the words:  

INTERNET AND ADVERTIS? AND JAPAN finds articles that mention advertising on the 
Internet in Japan.  
 

• Use OR to find articles containing AT LEAST ONE of the words:  
CANCER? OR NEOPLASM? finds articles that contain one or more of these words. 
Typically, you use OR between synonyms or words with alternate spellings.  
 

• Use NOT to EXCLUDE articles that contain selected words:   
INTERACTIVE (W) VIDEO NOT GAMES finds articles about interactive video 
applications, but excludes articles that mention games.  

       
• Use Parentheses to group words together when you use different connectors:  

(KIDNEY OR RENAL) AND TRANSPLANT? finds articles mentioning either kidney 
transplants or renal transplants. Without parentheses, AND is processed before OR.  
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